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SUMMARY FOR MARKET AREA: ST. JOSEPH
Total Access Lines in: ST. JOSEPH Total = 6532
Percentage Availability of ONA Services By Date for ST. JOSEPH Total
Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type B - X.75 PKt Su Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type F - Ded <64kbps Digital Data Svc-DDS 49.2% 48.6% 48.3% 47.9%
BSA Type G - Ded 1.544Mbps Hi Cap DS1 Svc 0.0% 0.0% 0.0% 0.0%
BSA Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Alert Transport Alarm Signal Transport 15.6% 15.7% 15.8% 15.9%
BSA Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Cld DN Deliv via DID Direct Inward Dialing 84.4% 84.,3% 84.,2% 84.1%
BSE Cllg Bllg Num Deliv FG B Automatic No. ID 84 .4% 84.3% 84.2% 84.1%
BSE Cllg Bllg Num Deliv FG D Automatic No. ID 84.4% 84.3% 84.2% 84.1%
BSE Cllg DA Deliv via BCLID Clg No.ID Delivy CLASS 84.4% 84.3% 84.2% 84.1%
BSE CXR Select On Rvse Charg 800 Service 84.4% 84.3% 84.2% 84.1%
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice B4 . 4% 84.3% 84.2% 84.1%
BSE MWi- Activation Audible MWI Audible 84.4% 84.3% 84.2% 84.1%
BSE Multiline Hunt Group Hunt Group Arrangement 84.4% 84.3% 84.2% 84.1%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 84.4% 84.3% 84.2% 84.1%
BSE MLHG - UCD With Queuing Queuing 84 .47% 84.3% 84.2% 84.1%
BSE Three Way Call Transfer User Transfer 84 .4% 84.3% 84.2% 84.1%
BSE Remote Call Forwarding foreign Exchange 84.47% 84.3% 84.2% 84.1%
BSE Route Diversity Diversity Routing 84 .4% 84.3% 84.2% 84.1%
BSE 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 84.4% 84.3% 84.2% 84.1%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Automatic Callback Automatic Busy Redial 84.4% 84.3% 84.,2% 84.1%
CNS Automatic Recall Automatic Call Return 84.4% 84.3% 84.2% 84.1%
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 84.4% 84.3% 84.2% 84.1%
CNS CFBL Interswitch Catl Fwd Bsy Li - Fixed 84.4% 84.3% 84.2% 84.1%
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 84.4% 84.3% 84.2% 84.1%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 84.4% 84.3% 84.2% 84.1%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 84 .4% 84.3% 84.2% 84.1%
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 84.64% 84.3% 84.2% 84.1%
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 0.0% 0.0% 0.0% 0.0%
CNS CF - variable Variable Cl Fuwd'g 84.4% 84.3% 84.2% 84.1%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 84.4% 84.3% 84.2% 84.1%
CNS Call Waiting - Cancel Cancel Call Waiting 84.4% 84.3% 84.2% 84.1%
CNS Cllg DA Deliv via ICLID Clg No.ID Delivy CLASS 84.4% 84.3% 84.2% 84.1%
CNS Customer Originated Trace Call Tracing Service 84.4% 84.3% 84.2% 84.1%
CNS Distinctive Ringing VIipP Alert 84.4% 84.3% 84.2% 84.1%
CNS Dist Ring Term Screen Smart Ring 84.4% 84.3% 84.2% 84.1%
CNS Hot Line Auto Ring Dwn Ckt Signal 84.4% 84.3% 84.2% 84.1%
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 0.0% 0.0% 0.0% 0.0%
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SUMMARY FOR MARKET AREA: ST. LOUIS

Total Access Lines in: ST. LOUIS Total = 86781
Percentage Availability of ONA Services By Date for ST. LOUIS Total
Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 1.5% 1.5% 1.4% 1.4%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 1.5% 1.5% 1.4% 1.4%
BSA Type F - Ded <b4kbps Digital Data Svc-DDS 80.9% 81.1% 81.3% 81.4%
BSA Type G - Ded 1.544Mbps Hi Cap DS1 Svc 76.9% 77.3% 77.5% 77.8%
BSA Type H - Ded > 1.544Mbps Hi Cap DS3 Svc 40.6% 41.0% 41.2% 41.1%
BSA Dedicated Alert Transport Alarm Signal Transport 75.6% 75.9% 76.1% 76.3%
BSA Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Accept Pkt Fast Select 1.5% 1.5% 1.4% 1.4%
BSE Fast Select Request Pkt Fast Select 1.5% 1.5% 1.4% 1.4%
BSE Cld DN Deliv via DID Direct Inward Dialing 94 9% 95.0% 95.2% 95.3%
BSE Cllg Bllg Num Deliv FG B Automatic No. ID Q4. 9% 95.0% 95.2% 95.3%
BSE Cllg Bllg Num Deliv FG D Automatic No. ID 17.4% 17.1% 17.0% 16.6%
BSE Cllg DA Deliv via BCLID Clg No.ID Delivy CLASS 94 .3% 94.5% 94.7% 94.8%
BSE CXR Select On Rvse Charg 800 Service 94 . 9% 95.0% 95.2% 95.3%
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 94 .3% 94.5% 94.7% 94.8%
BSE MWI- Activation Audible MWl Audible 94.3% 94.5% 94.7% 94.8%
BSE Multiline Hunt Group Hunt Group Arrangement 96.2% 96.3% 96.4% 96.5%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 96.2% 96.3% 96.4% 96.5%
BSE MLHG - UCD With Queuing Queuing 94 .9% 95.0% 95.2% 95.3%
BSE Three Way Call Transfer User Transfer 96.2% 96.3% 96.4% 96.5%
BSE Remote Call Forwarding Foreign Exchange 96.2% 96.3% 96.4% 96.5%
BSE Route Diversity Diversity Routing 94 .9% 95.0% 95.2% 95.3%
BSE 3rd No. Bllg Inhibited Btld No. Screen'g (BNS) 96.2% 96.3% 96.4% 96.5%
BSE Prior Pkt Sw'd Ntw Suppl 78.8% 79.1% 79.4% 79.9%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 13.9% 13.7% 13.7% 13.4%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 1.5% 1.5% 1.4% 1.4%
CNS Fast Select Accept Pkt Fast Select 1.5% 1.5% 1.4% 1.4%
CNS Fast Select Request Pkt Fast Select 1.5% 1.5% 1.4% 1.4%
CNS Automatic Callback Automatic Busy Redial 96.2% 96.3% 96.4% 96.5%
CNS Automatic Recall Automatic Call Return 96.2% 96.3% 96.4% 96.5%
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 96.2% 96.3% 96.4% 96.5%
CNS CFBL Interswitch Call Fwd Bsy Li - Fixed 96.2% 96.3% 96.4% 96.5%
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 96.2% 96.3% 96.4% 96.5%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 96.2% 96.3% 96.4% 96.5%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 96.2% 96.3% 96.4% 96.5%
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 96.2% 96.3% 96.4% 96.5%
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 78.8% 79.1% 79.4% 79.9%
CNS CF - variable Variable Cl Fwd'g 96.2% 96.3% 96.4% 96.5%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 94.3% 94.5% 94.7% 94.8%
CNS Call Waiting - Cancel Cancel Call Waiting 96.2% 96.3% 96.4% 96.5%
CNS Cllg DA Deliv via ICLID Clg No.ID Delivy CLASS 94.3% 94 .5% 94.7% 94.8%
CNS Customer Originated Trace Call Tracing Service 94.3% 94.5% 94.7% 94.8%
CNS Distinctive Ringing VIP Alert 96.2% 96.3% 96.4% 96.5%
CNS Dist Ring Term Screen Smart Ring 96.2% 96.3% 96.4% 96.5%
CNS Hot Line Auto Ring Dwn Ckt Signal 96.2% 96.3% 96.4% 96.5%
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 93.9% 94.1% 94.3% 94 .5%
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SUMMARY FOR MARKET AREA:

STOCKTON

Total Access Lines in: STOCKTON Total = 9811
Percentage Availability of ONA Services By Date for STOCKTON Total
Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
8SA Type F - Ded <b4kbps Digital Data Svc-DDS 90.7% 90.7% 90.7% 90.7%
BSA Type G - Ded 1.544Mbps Hi Cap DS1 Svc 77.6% 77.6% 77.5% 77.5%
BSA Type H - Ded > 1.544Mbps  Hi Cap DS3 Swc 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Alert Transport Alarm Signal Transport 90.7% 90.7% 90.7% 90.7%
BSA Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
8SE Cld DN Deliv via DID Direct Inward Dialing 100.0% 100.0% 100.0% 100.0%
BSE Clig Bllg Num Deliv FG B Automatic No. ID 100.0% 100.0% 100.0% 100.0%
BSE Cllg Bllg Num Deliv FG D Automatic No. ID 0.0% 0.0% 0.0% 0.0%
BSE Cllg DA Deliv via BCLID Clg No.ID Delivy CLASS 100.0% 100.0% 100.0% 100.0%
BSE CXR Select On Rvse Charg 800 Service 100.0% 100.0% 100.0% 100.0%
BSE Message Desk (SMDI) Frud Cl Info-Intraoffice 100.0% 100.0% 100.0% 100.0%
BSE MWI- Activation Audible MWI Audible 100.0% 100.0% 100.0% 100.0%
BSE Multiline Hunt Group Hunt Group Arrangement 100.0% 100.0% 100.0% 100.0%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 100.0% 100.0% 100.0% 100.0%
BSE MLHG - UCD With Queuing Queuing 100.0% 100.0% 100.0% 100.0%
BSE Three Way Call Transfer User Transfer 100.0% 100.0% 100.0% 100.0%
BSE Remote Call Forwarding Foreign Exchange 100.0% 100.0% 100.0% 100.0%
BSE Route Diversity Diversity Routing 100.0% 100.0% 100.0% 100.0%
BSE 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%
BSE Prior Pkt Sw'd Ntw Suppl 100.0% 100.0% 100.0% 100.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWl Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Automatic Callback Automatic Busy Redial 100.0% 100.0% 100.0% 100.0%
CNS Automatic Recall Automatic Call Return 100.0% 100.0% 100.0% 100.0%
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
NS CFBL Interswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Act/Deact Ccl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFDA Intraswitch cl Fwd-No Ans-Fixed 100. 0% 100.0% 100.0% 100.0%
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 100.0% 100.0% 100.0% 100.0%
CNS CF - Variable variable Cl Fwd'g 100.0% 100.0% 100.0% 100.0%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 100.0% 100.0% 100.0% 100.0%
CNS Call Waiting - Cancel Cancel Call Waiting 100.0% 100.0% 100.0% 100.0%
CNS Clig DA Deliv via ICLID Clg No.ID Detivy CLASS 100.0% 100.0% 100.0% 100.0%
CNS Customer Originated Trace Call Tracing Service 100.0% 100.0% 100.0% 100.0%
CNS Distinctive Ringing VIP Alert 100.0% 100.0% 100.0% 100.0%
CNS Dist Ring Term Screen Smart Ring 100.0% 100.0% 100.0% 100.0%
CNS Hot Line Auto Ring Dwn Ckt Signal 100.0% 100.0% 100.0% 100.0%
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWwI 100.0% 100.0% 100.0% 100.0%
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SUMMARY FOR MARKET AREA:

SUMTER

Total Access Lines in: SUMTER Total = 21074
Percentage Availability of ONA Services By Date for SUMTER Total
Type Generic Name of ONA Serv  Product Name of ONA Serv 127317946 12/31/95 12/31/96 12/31/97
0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type F - Ded <64kbps Digital Data Svc-DDS 100.0% 100.0% 100.0% 100.0%
BSA Type G - Ded 1.544Mbps Hi Cap DS1 Svc 100.0% 100.0% 100.0% 100.0%
BSA Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 92.4% 92.5% 92.5% 92.5%
BSA Dedicated Alert Transport Alarm Signal Transport 100.0% 100.0% 100.0% 100.0%
BSA Type K - Ded 64kbps Digital Data Svc DDS 92.4% 92.5% 92.5% 92.5%
BSE Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Cld DN Deliv via DID Direct Inward Dialing 100.0% 100.0% 100.0% 100.0%
BSE Cllg Bllg Num Deliv FG B Automatic No. ID 100.0% 100.0% 100.0% 100.0%
BSE Cllg Bllg Num Deliv FG D Automatic No. ID 100.0% 100.0% 100.0% 100.0%
BSE Cllg DA Deliv via BCLID Clg No.ID Delivy CLASS 100.0% 100.0% 100.0% 100.0%
BSE CXR Select On Rvse Charg 800 Service 100.0% 100.0% 100.0% 100.0%
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 100.0% 100.0% 100.0% 100.0%
BSE MWI- Activation Audible MWl Audible 100.0% 100.0% 100.0% 100.0%
BSE Multiline Hunt Group Hunt Group Arrangement 100.0% 100.0% 100.0% 100.0%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 100.0% 100.0% 100.0% 100,0%
BSE MLHG - UCD With Queuing Queuing 100.0% 100.0% 100.0% 100.0%
BSE Three Way Call Transfer User Transfer 100.0% 100.0% 100.0% 100.0%
BSE Remote Call Forwarding Foreign Exchange 100.0% 100.0% 100.0% 100.0%
BSE Route Diversity Diversity Routing 100.0% 100.0% 100.0% 100.0%
BSE 3rd No. Bllg Inhibited 8lld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWl Actvtn Audbl Rng Brst 100.0% 100.0% 100.0% 100.0%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Automatic Callback Automatic Busy Redial 100.0% 100.0% 100.0% 100.0%
CNS Automatic Recall Automatic Call Return 100.0% 100.0% 100.0% 100.0%
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFBL Interswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFDA Interswitch Cl Fud-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 0.0% 0.0% 0.0% 0.0%
CNS CF - Variable Variable Cl Fwd'g 100.0% 100.0% 100.0% 100.0%
CNS Cf Var - Remote Act/Cont Remote Access-CF Variable 100.0% 100.0% 160.0% 100.0%
CNS Call Waiting - Cancel Cancel Call Waiting 100.0% 100.0% 100.0% 100.0%
CNS Cllg DA peliv via ICLID Cig No.ID Delivy CLASS 100.0% 100.0% 100.0% 100.0%
CNS Customer Originated Trace Call Tracing Service 100.0% 100.0% 100.0% 100.0%
CNS Distinctive Ringing VIP Alert 100.0% 100.0% 100.0% 100.0%
CNS Dist Ring Term Screen Smart Ring 100.0% 100.0% 100.0% 100.0%
CNS Hot Line Auto Ring Dwn Ckt Signal 100.0% 100.0% 100.0% 100.0%
CNS MW!-ATR Audible Msg Wtg Recieve Audible MWI 100.0% 100.0% 100.0% 100.0%
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SUMMARY FOR MARKET AREA: TAMPA-ST PETE

Total Access Lines in: TAMPA-ST PETE Total = 1278194
Percentage Availability of ONA Services By Date for TAMPA-ST PETE Total
Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 73.1% 73.2% 73.2% 73.3%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 73.1% 735.2% 73.2% 73.3%
BSA Type F - Ded <b4kbps Digital Data Svc-DDS 100.0% 100.0% 100.0% 100.0%
BSA Type G - Ded 1.544Mbps Hi Cap DS1 Svc 99.9% 99.9% 99.9% 99.9%
BSA Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 82.1% 82.0% 81.8% 81.5%
BSA Dedicated Alert Transport Alarm Signal Transport 99.7% 99.7% 99.7% 99.7%
BSA Type K - Ded 64kbps Digital Data Svc DDS 68.2% 68.0% 67.8% 67.6%
BSE Fast Select Accept Pkt Fast Select 73.1% 73.2% 73.2% 73.3%
BSE Fast Select Request Pkt Fast Select 73.1% 73.2% 73.2% 73.3%
BSE Cld DN Deliv via DID Direct Inward Dialing 90.0% 89.9% 89.9% 89.8%
BSE Clig Bllg Num Deliv FG B Automatic No. ID 90.0% 89.9% 89.9% 89.8%
BSE Cllg BlLlg Num Deliv FG D Automatic No. ID 60.5% 60.4% 60.3% 60.2%
BSE Cllig DA Deliv via BCLID Clg No.ID Delivy CLASS 90.0% 89.9% 89.9% 89.8%
BSE CXR Select On Rvse Charg 800 Service 90.0% 89.9% 89.9% 89.8%
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 90.0% 89.9% 89.9% 89.8%
BSE MWI- Activation Audible MWl Audible 64 .6% 64.5% 64 .4% 64.4%
BSE Multiline Hunt Group Hunt Group Arrangement 90.0% 89.9% 89.9% 89.8%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 90.0% 89.9% 89.9% 89.8%
BSE MLHG - UCD With Queuing Queuing 90.0% 89.9% 89.9% 89.8%
BSE Three Way Call Transfer User Transfer 90.0% 89.9% 89.9% 89.8%
BSE Remote Call Forwarding Foreign Exchange 90.0% 89.9% 89.9% 89.8%
BSE Route Diversity Diversity Routing 90.0% 89.9% 89.9% 89.8%
BSE 3rd No. Blig Inhibited Blld No. Screen'g (BNS) 90.0% 89.9% 89.9% 89.8%
BSE Prior Pkt Sw'd Ntw Suppl 3.6% 3.6% 3.6% 3.6%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 60.5% 60.4% 60.3% 60.2%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 73.1% 73.2% 73.2% 73.3%
CNS Fast Select Accept Pkt Fast Select 73.1% 73.2% 73.2% 73.3%
CNS Fast Select Request Pkt Fast Select 73.1% 73.2% 73.2% 73.3%
CNS Automatic Cal lback Automatic Busy Redial 90.0% 89.9% 89.9% 89.8%
CNS Automatic Recall Automatic Call Return 90.0% 89.9% 89.9% 89.8%
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 90.0% 89.9% 89.9% 89.8%
CNS CFBL Interswitch Call Fwd Bsy Li - Fixed 90.0% 89.9% 89.9% 89.8%
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 90.0% 89.9% 89.9% 89.8%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 90.0% 89.9% 89.9% 89.8%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 20.0% 89.9% 89.9% 89.8%
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 90.0% 89.9% 89.9% 89.8%
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 29.5% 29.6% 29.6% 29.7%
CNS CF - Variable Variable Cl Fwd'g 90.0% 89.9% 89.9% 89.8%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 90.0% 89.9% 89.9% 89.8%
CNS Call Waiting - Cancel Cancel Call waiting 90.0% 89.9% 89.9% 89.8%
CNS Clig DA Deliv via ICLID Clg No.ID Delivy CLASS 90.0% 89.9% 89.9% 89.8%
CNS Customer Originated Trace Call Tracing Service 90.0% 89.9% 89.9% 89.8%
CNS Distinctive Ringing VIP Alert 90.0% 89.9% 89.9% 89.8%
CNS Dist Ring Term Screen Smart Ring 90.0% 89.9% 89.9% 89.8%
CNS Hot Line Auto Ring Dwn Ckt Signal 90.0% 89.9% 89.9% 89.8%
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 90.0% 89.9% 89.9% 89.8%
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SUMMARY FOR MARKET AREA: TERRE HAUTE

Total Access Lines in: TERRE HAUTE Total = 36914
Percentage Availability of ONA Services By Date for TERRE HAUTE Total
Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type F - Ded <b64kbps Digital Data Svc-DDS 94.0% 94.0% 94.1% 94 1%
BSA Type G - Ded 1.544Mbps Hi Cap DS1 Svc 87.0% 87.1% 87.2% 87.3%
BSA Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 64.7% 65.0% 65.3% 65.6%
BSA Dedicated Alert Transport Alarm Signal Transport 98.7% 98.7% 98.7% 98.7%
BSA Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Cld DN Deliv via DID Direct Inward Dialing 95.5% 95.6% 95.6% 95.74
BSE Clig Btlg Num Deliv FG B Automatic No. ID 95.5% 95.6% 95.6% 95.7%
BSE Cllg Bllg Num Deliv FG D Automatic No. 1D 91.9% 92.0% 92.1% 92.2%
BSE Cllg DA Deliv via BCLID Clg No.ID Delivy CLASS 95.5% 95.6% 95.6% 95.7%
BSE CXR Select On Rvse Charg 800 Service 95.5% 95.6% 95.6% 95.7%
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 95.5% 95.6% 95.6% 95.7%
BSE MWI- Activation Audible MWI Audible 91.9% 92.0% 92.1% 92.2%
BSE Multiline Hunt Group Hunt Group Arrangement 95.5% 95.6% 95.6% 95.7%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 95.5% 95.6% 95.6% 95.7%
BSE MLHG - UCD With Queuing Queuing 95.5% 95.6% 95.6% 95.7%
BSE Three Way Call Transfer User Transfer 95.5% 95.6% 95.6% 95.7%
BSE Remote Call Forwarding Foreign Exchange 95.5% 95.6% 95.6% 95.7%
BSE Route Diversity Diversity Routing 95.5% 95.6% 95.6% 95.7%
BSE 3rd No. Bllg Inhibited Btld No. Screen'g (BNS) 95.5% 95.6% 95.6% 95.7%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWl Actvtn Audbl Rng Brst 91.9% 92.0% 92.1% 92.2%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Automatic Callback Automatic Busy Rediat 95.5% 95.6% 95.6% 95.7%
CNS Automatic Recall Automatic Call Return 95.5% 95.6% 95.6% 95.7%
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 95.5% 95.6% 95.6% 95.7%
CNS CFBL Interswitch Call Fuwd Bsy Li - Fixed 95.5% 95.6% 95.6% 95.7%
CNS CFBL/DA-~Cust Act/Deact Cl Fwd-B/No Ans- Variable 95.5% 95.6% 95.6% 95.7%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-8/No Ans- Variable 95.5% 95.6% 95.6% 95.7%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 95.5% 95.6% 95.6% 95.7%
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 95.5% 95.6% 95.6% 95.7%
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 3.6% 3.6% 3.6% 3.5%
CNS CF - variable Variable Cl Fwd'g 95.5% 95.6% 95.6% 95.7%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 95.5% 95.6% 95.6% 95.7%
CNS Call Waiting - Cancel Cancel Call Waiting 95.5% 95.6% 95.6% 95.7%
CNS Clig DA Deliv via ICLID Clg No.ID Delivy CLASS 95.5% 95.6% 95.6% 95.7%
CNS Customer Originated Trace Call Tracing Service 95.5% 95.6% 95.6% 95.7%
CNS Distinctive Ringing VIP Alert 95.5% 95.6% 95.6% 95.7%
CNS Dist Ring Term Screen Smart Ring 95.5% 95.6% 95.6% 95.7%
CNS Hot Line Auto Ring Dun Ckt Signal 95.5% 95.6% 95.6% 95.7%
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 95.5% 95.6% 95.6% 95.7%
CNS Selective Call Forward'g Special Call Forwarding 95.5% 95.6% 95.6% 95.7%



CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
CNS
BSA
BSA
BSA
BSA
BSA
BSA
BSE
BSE
BSE
BSE
BSE
8SE
BSE
BSE
BSE
BSE
CNS
CNS

Selective Call Rejection
Speed Calling

Call Waiting
Three Way Calling
Remote Call Forwarding

CFBL/DA

3rd No. Bllg Inhibited

Dedicated Voice Grade
Dedicated Program Audio
Dedicated Video
Dedicated Network Access
TypA - Ckt Sw Line

TypB - Ckt Sw Trunk
Bridging

Automatic Protect Switchg
Conditioning

Data Over Voice (DOV)
Secondary Ch Capability
Alternate Routing
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SUMMARY FOR MARKET AREA: TEXARKANA

Total Access Lines in: TEXARKANA Total = 57337
Percentage Availability of ONA Services By Date for TEXARKANA Total
Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type F - Ded <b&4kbps Digital Data Svc-DDS 89.8% 89.6% 89.3% 89.1%
BSA Type G - Ded 1.544Mbps Hi Cap DS1 Svc 87.4% 87.3% 87.1% 87.0%
BSA Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Alert Transport Alarm Signal Transport 91.0% 90.8% 90.6% 90.4%
BSA Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Cld DN Deliv via DID Direct Inward Dialing 84.1% 84 .1% 84.1% 84.1%
BSE Cllg Bllg Num Deliv FG B Automatic No. ID 84.1% 84.1% 84.1% 84.1%
BSE Clig BlLlg Num Deliv FG D Automatic No. ID 100.0% 100.0% 100.0% 100.0%
BSE Cllg DA Deliv via BCLID Clg No.ID Delivy CLASS 96.4% @6.3% 96.2% 96.2%
8SE CXR Select On Rvse Charg 800 Service 84.1% 84.1% 84.1% 84.1%
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 96.4% 96.3% 96.2% 96.2%
BSE MWI- Activation Audible MWI Audible 96.4% 96.3% 96.2% 96.2%
BSE Multiline Hunt Group Hunt Group Arrangement 100.0% 100.0% 100.0% 100.0%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 100, 0% 100.0% 100.90% 100.0%
BSE MLHG - UCD With Queuing Queuing 84.1% 84 .1% 84.1% 84.1%
BSE Three Way Call Transfer User Transfer 100.0% 100.0% 100.0% 100.0%
BSE Remote Call Forwarding Foreign Exchange 100.0% 100.0% 100.0% 100.0%
BSE Route Diversity Diversity Routing 84.1% 84.1% 84.1% 84.1%
BSE 3rd No. Bllg Inhibited Btld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%
BSE Prior Pkt SW'd Ntw Suppt 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Automatic Callback Automatic Busy Redial 100.0% 100.0% 100.0% 100.0%
CNS Automatic Recall Automatic Call Return 100.0% 100.0% 100.0% 100.0%
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFBL Interswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 0.0% 0.0% 0.0% 0.0%
CNS CF - variable Variable Cl Fwd'g 100.0% 100.0% 100.0% 100.0%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 96.4% 96.3% 96.2% 96.2%
CNS Call Waiting - Cancel Cancel Call Waiting 100.0% 100.0% 100.0% 100.0%
CNS Cllg DA Deliv via ICLID Clg No.ID Delivy CLASS 96.4% 96.3% 96.2% 96.2%
CNS Customer Originated Trace Call Tracing Service 96.4% 96.3% 96.2% 96.2%
CNS Distinctive Ringing VIP Alert 100.0% 100.0% 100.0% 100.0%
CNS Dist Ring Term Screen Smart Ring 100.0% 100.0% 100.0% 100.0%
CNS Hot Line Auto Ring Dwn Ckt Signal 100.0% 100.0% 100.0% 100.0%
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 15.9% 15.9% 15.9% 15.9%
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SUMMARY FOR MARKET AREA:

TOLEDO

Total Access Lines in: TOLEDO Total = 50167
Percentage Availability of ONA Services By Date for TOLEDO Total
Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Suw Pkt Sw Ntwk Svc 70.3% 70.4% 70.3% 70.3%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 70.3% 70.4% 70.3% 70.3%
BSA Type F - Ded <&4kbps Digital Data Svc-DDS 100.0% 100.0% 100.0% 100.0%
BSA Type G - Ded 1.544Mbps Hi Cap DS1 Svc 83.2% 83.2% 83.3% 83.4%
BSA Type H - Ded > 1.544Mbps Hi Cap DS3 Svc 79.8% 79.8% 79.9% 80.0%
BSA Dedicated Alert Transport Alarm Signal Transport 97.0% 97.0% 97.0% 97.0%
BSA Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Accept Pkt Fast Select 70.3% 70.4% 70.3% 70.3%
BSE Fast Select Request Pkt Fast Select 70.3% 70.4% 70.3% 70.3%
BSE Cld DN Deliv via DID Direct Inward Dialing 97.4% 97.5% 97.5% 97.5%
BSE Cllg Bllg Num Deliv FG B Automatic No. ID 97.4% 97.5% 97.5% 97.5%
BSE Cllg Bilg Num Deliv FG D Automatic No. ID 69.4% 69.4% 69.5% 69.6%
BSE Cllg DA Deliv via BCLID Clg No.ID Delivy CLASS 97.4% 7.5% 97.5% 97.5%
BSE CXR Select On Rvse Charg 800 Service 97.4% 97.5% 97.5% 97.5%
BSE Message Desk (SMDI) " Frud Cl Info-Intraoffice 97.4% 97.5% 97.5% 97.5%
BSE MWI- Activation Audible MWI Audible 66.0% 66.0% 66.1% 66.2%
BSE Multiline Hunt Group Hunt Group Arrangement 97.4% 97.5% 97.5% 97.5%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 97 .4% 97.5% Q7.5% 97.5%
BSE MLHG - UCD With Queuing Queuing 97.4% 97.5% 97.5% 97.5%
BSE Three Way Call Transfer User Transfer 97.4% Q7.5% 97.5% 97.5%
BSE Remote Call Forwarding Foreign Exchange 97.4% 97.5% 97.5% 97.5%
BSE Route Diversity Diversity Routing 97.4% 97.5% 97.5% 97.5%
BSE 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 97.4% 97.5% 97.5% 97.5%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 44.0% 43.9% 43.9% 43.9%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 70.3% 70.4% 70.3% 70.3%
CNS Fast Select Accept Pkt Fast Select 70.3% 70.4% 70.3% 70.3%
CNS Fast Select Request Pkt  Fast Select 70.3% 70.4% 70.3% 70.3%
CNS Automatic Callback Automatic Busy Redial 97.4% 97.5% 97.5% 97.5%
CNS Automatic Recall Automatic Call Return 97.4% 97.5% 97.5% 97.5%
CNS CFBL Intraswitch Ccall Fwd Bsy Li - Fixed 97.4% 97.5% 97.5% 97.5%
CNS CFBL Interswitch Catl Fwd Bsy Li - Fixed 97.4% 97.5% 97.5% 97.5%
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 94.0% 94.1% 94.1% 94.1%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 97 .4% 97.5% 97.5% 97.5%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 97.4% 97.5% 97.5% 97.5%
CNS CFDA Interswitch Cl Fwd-No Ans-fixed 97.4% 97.5% 97.5% 97.5%
CNS CF Mult sim Call Intersw Cl Fwd'g - Multipath 28.1% 28.1% 28.0% 27.9%
CNS CF - variable variable Cl Fwd'g 97.4% 97.5% 97.5% 97.5%
CNS CF var - Remote Act/Cont Remote Access-CF Variable 94.0% 94.1% 94.1% 96.1%
CNS Call Waiting - Cancel Cancel Call Waiting 97.4% 97.5% 97.5% 97.5%
CNS Clig DA Deliv via ICLID Clg No.ID Delivy CLASS 97.4% 97.5% 97.5% 97.5%
CNS Customer Originated Trace Call Tracing Service 97.4% 97.5% 97.5% 97.5%
CNS Distinctive Ringing VIP Alert 97.4% 97.5% 97.5% 97.5%
CNS Dist Ring Term Screen Smart Ring 97.4% 97.5% 97.5% Q7.5%
CNS Hot Line Auto Ring Dun Ckt Signal 97.4% 97.5% 97.5% 97.5%
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 72.1% 71.9% 71.9% 71.8%
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SUMMARY FOR MARKET AREA:

TUCSON

Total Access Lines in: TUCSON Total = 82

Percentage Availability of ONA Services By Date for TUCSON Total

Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97

0.0% 0.0% 0.0% 0.0%

BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0,0% 0.0%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Sve 0.0% 0.0% 0.0% 0.0%
BSA Type F - Ded <64kbps Digital Data Svc-DDS 0.0% 0.0% 0.0% 0.0%
BSA Type G - Ded 1.544Mbps Hi Cap DS1 Svc 0.0% 0.0% 0.0% 0.0%
BSA Type H - Ded > 1.544Mbps Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Alert Transport Alarm Signal Transport 0.0% 0.0% 0.0% 0.0%
BSA Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Cld DN Deliv via DID Direct Inward Dialing 100.0% 100.0% 100.0% 100.0%
BSE Clig Blig Num Deliv FG B Automatic No. ID 100.0% 100.0% 100.0% 100.0%
BSE Cllg Bilg Num Deliv FG D Automatic No. D 0.0% 0.0% 0.0% 0.0%
BSE Clig DA Deliv via BCLID Clg No.ID Delivy CLASS 100.0% 100.0% 100.0% 100.0%
BSE CXR Select On Rvse Charg 800 Service 100.0% 100.0% 100.0% 100.0%
BSE Message Desk (SMDI) Frud Cl Info-Intraoffice 100.0% 100.0% 100.0% 100.0%
BSE MWI- Activation Audible MWI Audible 100.0% 100.0% 100.0% 100.0%
BSE Multiline Hunt Group Hunt Group Arrangement 100.0% 100.0% 100.0% 100.0%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 100.0% 100.0% 100.0% 100.0%
BSE MLHG - UCD With Queuing Queuing 100.0% 100, 0% 100.0% 100.0%
BSE Three Way Call Transfer User Transfer 100.0% 100.0% 100.0% 100.0%
BSE Remote Call Forwarding Foreign Exchange 100.0% 100.0% 100.0% 100.0%
BSE Route Diversity Diversity Routing 100.0% 100.0% 100.0% 100.0%
BSE 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Automatic Callback Automatic Busy Redial 100.0% 100.0% 100.0% 100.0%
CNS Automatic Recall Automatic Call Return 100.0% 100.0% 100.0% 100.0%
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFBL Interswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Fud To No. Cl Fud-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 160.0% 160.0% 100.0% 100.0%
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 100.0% 100.0% 100.0% 100.0%
CNS CF - Variable variable Cl Fwd'g 100.0% 100.0% 100.0% 100.0%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 100.0% 100.0% 100.0% 100.0%
CNS Call Waiting - Cancel Cancel Call Waiting 100.0% 100.0% 100.0% 100.0%
CNS Cllg DA peliv via ICLID Clg No.ID Delivy CLASS 100.0% 100.0% 100.0% 100.0%
CNS Customer Originated Trace Call Tracing Service 100.0% 100.0% 100.0% 100.0%
CNS Distinctive Ringing VIP Alert 100.0% 100.0% 100.0% 100.0%
CNS Dist Ring Term Screen Smart Ring 100.0% 100.0% 100.0% 100.0%
CNS Hot Line Auto Ring Dwn Ckt Signal 100.0% 100.0% 100.0% 100.0%
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 100.0% 100.0% 100.0% 100.0%
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SUMMARY FOR MARKET AREA: TULSA

Total Access Lines in: TULSA Total = 69491
Percentage Availability of ONA Services By Date for TULSA Total
Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type F - Ded <b64kbps Digital Data Svc-DDS 93.6% 93.6% 93.7% 93.8%
BSA Type G - Ded 1.544Mbps Hi Cap DS1 Svc 87.6% 87.7% 87.7% 87.7%
BSA Type H - Ded > 1.544Mbps  Hi Cap DS3 Svc 52.6% 52.8% 53.0% 53.2%
BSA Dedicated Alert Transport Alarm Signal Transport 91.0% 91.1% 91.2% 91.3%
BSA Type K - Ded 64kbps Digital Data Svc DDS 47.4% 47.5% 47.7% 47.8%
BSE Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Cld DN Deliv via DID Direct Inward Dialing Q4.T% 94 .8% 94 .8% 94.9%
BSE Cllg Bllg Num Deliv FG B Automatic No. ID Q4. 7% 94.8% 94 .8% 94.9%
BSE Clig Bllg Num Deliv FG D Automatic No. 1D 100.0% 100.0% 100.0% 100.0%
BSE Cllg DA Deliv via BCLID Clg No.ID Delivy CLASS 100.0% 100.0% 100.0% 100.0%
BSE CXR Select On Rvse Charg 800 Service Q4. 7% 94.8% 94.8% 94.9%
BSE Message Desk (SMDI) frwd Cl Info-Intraoffice 100.0% 100.0% 100.0% 100.0%
BSE MWI- Activation Audible MWI Audible 100.0% 100.0% 100.0% 100.0%
BSE Multiline Hunt Group Hunt Group Arrangement 100.0% 100.0% 100.0% 100.0%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 100.0% 100.0% 100.0% 100.0%
BSE MLHG - UCD With Queuing Queuing 94.7% 94 .8% 94 . B% 94.9%
BSE Three Way Call Transfer User Transfer 100.0% 100.0% 100.0% 100.0%
BSE Remote Call Forwarding Foreign Exchange 100.0% 100.0% 100.0% 100.0%
BSE Route Diversity Diversity Routing 94L.7% 94 .8% 94 .8% 94.9%
BSE 3rd No. Bllg Inhibited Blld No. Screen'g (BNS) 100.0% 160.0% 100.0% 100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audb! Rng Brst 86.5% 86.7% 86.8% 86.9%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Automatic Callback Automatic Busy Redial 100.0% 100.0% 100.0% 100.0%
CNS Automatic Recall Automatic Call Return 100.0% 100.0% 100.0% 100.0%
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFBL Interswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Act/Deact ClL Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFDA Interswitch Ct Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 0.0% 0.0% 0.0% 0.0%
CNS CF - variable Variable Cl Fwd'g 100.0% 100.0% 100.0% 100.0%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 100.0% 100.0% 100.0% 100.0%
CNS Call Waiting - Cancel Cancel Call Waiting 100.0% 100.0% 100.0% 100.0%
CNS Clig DA Deliv via ICLID Clg No.ID Delivy CLASS 100.0% 100.0% 100.0% 100.0%
CNS Customer Originated Trace Call Tracing Service 100.0% 100.0% 100.0% 100.0%
CNS Distinctive Ringing VIP Alert 100.0% 100.0% 100.0% 100.0%
CNS Dist Ring Term Screen Smart Ring 100.0% 100.0% 100.0% 100.0%
CNS Hot Line Auto Ring Dwn Ckt Signal 100.0% 100.0% 100.0% 100.0%
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 91.9% 91.9% 92.0% 92.0%
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SUMMARY FOR MARKET AREA:

TYLER

Total Access Lines in: TYLER Total = 5406
Percentage Availability of ONA Services By Date for TYLER Total
Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type B - X.75 PKt Sw Pkt Sw Ntuwk Svc 0.0% 0.0% 0.0% 0.0%
BSA Type F - Ded <64kbps Digital Data Svc-DDS 93.1% 93.2% 93.3% 93.4%
BSA Type G - Ded 1.544Mbps Hi Cap DS1 Svc 0.0% 0.0% 0.0% 0.0%
BSA Type H - Ded > 1.544Mbps Hi Cap DS3 Svc 0.0% 0.0% 0.0% 0.0%
BSA Dedicated Alert Transport Alarm Signal Transport 0.0% 0.0% 0.0% 0.0%
BSA Type K - Ded 64kbps Digital Data Svc DDS 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
BSE Cld DN Deliv via DID Direct Inward Dialing 93.1% 93.2% 93.3% 93.4%
BSE Cllg Bllg Num Deliv FG B Automatic No. ID 93.1% 93.2% 93.3% 93.4%
BSE Cllg Bllg Num Deliv FG D Automatic No. ID 6.9% 6.8% 6.7% 6.6%
BSE Cllg DA Deliv via BCLID Clg No.ID Delivy CLASS 100.0% 100.0% 100.0% 100.0%
BSE CXR Select On Rvse Charg 800 Service 93.1% 93.2% 93.3% 93.4%
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 100.0% 100.0% 100.0% 100.0%
BSE MWI- Activation Audible MWl Audible 100.0% 100.0% 100.0% 100.0%
BSE Multiline Hunt Group Hunt Group Arrangement 100.0% 100.0% 100.0% 100.0%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 100.0% 100.0% 100.0% 100.0%
BSE MLHG - UCD With Queuing Queuing 93.1% 93.2% 93.3% 93.4%
BSE Three Way Call Transfer User Transfer 100.0% 100.0% 106.0% 100.0%
BSE Remote Call Forwarding Foreign Exchange 100.0% 100.0% 100.0% 100.0%
BSE Route Diversity Diversity Routing 93.1% 93.2% 93.3% 93.4%
BSE 3rd No. Bllg Inhibited BLld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%
BSE Prior Pkt Sw'd Ntw Suppl 93.1% 93.2% 93.3% 93.46%
BSE MegaConnect Svc (SMDS) 0.0% 0.0% 0.0% 0.0%
BSE MWI Actvtn Audbl Rng Brst 0.0% 0.0% 0.0% 0.0%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Accept Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Fast Select Request Pkt Fast Select 0.0% 0.0% 0.0% 0.0%
CNS Automatic Callback Automatic Busy Redial 100.0% 100.0% 100.0% 100.0%
CNS Automatic Recall Automatic Call Return 100.0% 100.0% 100.0% 100.0%
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFBL Interswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-8/No Ans- Vvariable 100.0% 100.0% 100.0% 100.0%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 93.1% 93.2% 93.3% 93.4%
CNS CF - variable Variable Cl Fwd'g 100.0% 100.0% 100.0% 100.0%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 100.0% 100.90% 100.0% 100.0%
CNS Call wWaiting - Cancel Cancet Call Waiting 100.0% 100.0% 100.0% 100.0%
CNS Cllg DA Deliv via ICLID Clg No.ID Delivy CLASS 100.0% 100.0% 100.0% 100.0%
CNS Customer Originated Trace Call Tracing Service 100.0% 100.0% 100.0% 100.0%
CNS Distinctive Ringing VIP Alert 100.0% 100.0% 100.0% 100.0%
CNS Dist Ring Term Screen Smart Ring 100.0% 100.0% 100.0% 100.0%
CNS Hot Line Auto Ring Dwn Ckt Signal 100.0% 100.0% 100.0% 100.0%
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 100.0% 100.0% 100.0% 100.0%
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SUMMARY FOR MARKET AREA: VENTURA

Total Access Lines in: VENTURA Total = 213433
Percentage Availability of ONA Services By Date for VENTURA Total
Type Generic Name of ONA Serv  Product Name of ONA Serv  12/31/94 12/31/95 12/31/96 12/31/97
0.0% 0.0% 0.0% 0.0%
BSA Type A - X.25 Pkt Sw Pkt Sw Ntwk Svc 44.9% 44.7% 44 .6% 44 4%
BSA Type B - X.75 PKt Sw Pkt Sw Ntwk Svc 44.9% 44.7% 44 . 6% 44.4%
BSA Type F - Ded <b4kbps Digital Data Svc-DDS 98.7% 98.7% 98.7% 98.7%
BSA Type G - Ded 1.544Mbps Hi Cap DS1 Svc 100.0% 100.0% 100.0% 100.0%
BSA Type H - Ded > 1.544Mbps Hi Cap DS3 Svc 75.9% 75.8% 75.8% 75.7%
BSA Dedicated Alert Transport Alarm Signal Transport 99.4% 99.4% 99.46% 99.4%
BSA Type K - Ded 64kbps Digital Data Svc DDS 64 .5% 64.3% 64.2% 64.1%
BSE Fast Select Accept Pkt Fast Select 44.9% 44.7% 44 .6% 44 .47
BSE Fast Select Request Pkt Fast Select 44.9% 44.7% 44.6% 44 .47
BSE Cld DN Deliv via DID Direct Inward Dialing 100.0% 100.0% 100.0% 100.0%
BSE Cllg Bllg Num Deliv FG 8 Automatic No. 1D 100.0% 100.0% 100.0% 100.0%
BSE Cllg Bllg Num Deliv FG D Automatic No. ID 79.1% 79.1% 79.1% 79.1%
BSE Cllg DA Deliv via BCLID Clg No.ID Delivy CLASS 100.0% 100.0% 100.0% 100.0%
BSE CXR Select On Rvse Charg 800 Service 100.0% 100.0% 100.0% 100.0%
BSE Message Desk (SMDI) Frwd Cl Info-Intraoffice 100.0% 100.0% 100.0% 100.0%
BSE MWl- Activation Audible MWI Audible 79.1% 79.1% 79.1% 79.1%
BSE Multiline Hunt Group Hunt Group Arrangement 100.0% 100.0% 100.0% 100.0%
BSE MLHG-UCD Line Hunting Uniform Call Distribution 100.0% 100.0% 100.0% 100.0%
BSE MLHG - UCD With Queuing Queuing 100.0% 100.0% 100.0% 100.0%
BSE Three Way Call Transfer User Transfer 100.0% 100.0% 100.0% 100.0%
BSE Remote Call Forwarding Foreign Exchange 100.0% 100.0% 100.0% 100.0%
BSE Route Diversity Diversity Routing 100.0% 100.0% 100.0% 100.0%
BSE 3rd No. Blig Inhibited Blld No. Screen'g (BNS) 100.0% 100.0% 100.0% 100.0%
BSE Prior Pkt Sw'd Ntw Suppl 0.0% 0.0% 0.0% 0.0%
BSE MegaConnect Svc (SMDS) 55.0% 54.9% 54.9% 54 .8%
BSE MWI Actvtn Audbl Rng Brst 79.1% 79.1% 79.1% 79.1%
CNS Call Det Recd'g Rpts- Pkt Call Detail - Pkt 44.9% 44 . 7% 44 .6% 44 4%
CNS Fast Select Accept Pkt Fast Select 44.9% 44.7% 44.6% 44.46%
CNS Fast Select Request Pkt fast Select 44.9% 44, 7% 44.6% 44 6%
CNS Automatic Callback Automatic Busy Redial 100.0% 100.0% 100.0% 100.0%
CNS Automatic Recall Automatic Call Return 100.0% 100.0% 100.0% 100.0%
CNS CFBL Intraswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFBL Interswitch Call Fwd Bsy Li - Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Act/Deact Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFBL/DA-Cust Fwd To No. Cl Fwd-B/No Ans- Variable 100.0% 100.0% 100.0% 100.0%
CNS CFDA Intraswitch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%
CNS CFDA Interswitch Cl Fwd-No Ans-Fixed 100.0% 100.0% 100.0% 100.0%
CNS CF Mult Sim Call Intersw Cl Fwd'g - Multipath 20.9% 20.9% 20.9% 20.9%
CNS CF - variable Variable Cl Fuwdig 100.0% 100.0% 100.0% 100.0%
CNS CF Var - Remote Act/Cont Remote Access-CF Variable 100.0% 100.0% 100.0% 100.0%
CNS Call Waiting - Cancel Cancel Call Waiting 100.0% 100.0% 100.0% 100.0%
CNS Cllg DA Deliv via ICLID Clg No.ID Delivy CLASS 100.0% 100.0% 100.0% 100.0%
CNS Customer Originated Trace Call Tracing Service 100.0% 100.0% 100.0% 100.0%
CNS Distinctive Ringing VIP Alert 100.0% 100.0% 100.0% 100.0%
CNS Dist Ring Term Screen Smart Ring 100.0% 100.0% 100.0% 100.0%
CNS Hot Line Auto Ring Dwn Ckt Signal 100.0% 100.0% 100.0% 100.0%
CNS MWI-ATR Audible Msg Wtg Recieve Audible MWI 100.0% 100.0% 100.0% 100.0%
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